
Hours of all
Departments:

NEW / USED SALES

Mon & Thurs
8:30 am - 8 pm
Tues, Wed & Fri
8:30 am - 6 pm

Sat
9 am - 3 pm

SERVICE DEPARTMENT

Mon - Fri
7:30 am - 6 pm

Sat
8 am - 3 pm

PARTS DEPARTMENT

Mon - Fri
7:30 am - 5:30 pm

Sat
8 am - 3 pm

BODY SHOP

Mon - Fri
7:30 am- 5:30 pm

Sat
8 am - 12 pm

QUICK LUBE CENTER

Mon - Fri
8 am - 5:45 pm

Sat
7 am - 2:45 pm

Dealership
Closed Sundays

1   T h e  D o w n t o w n  F o r d  a n d  L i n c o l n  A d v a n t a g e

From the moment you visit our dealership, you will see why Downtown Ford and Lincoln has 
been accredited Ford’s Blue Oval Certification for over a decade. General Manager, Brad Black, 
and his team have been working hard since 1985 to build an exceptional reputation for service 
and selection. We invite you to stop and say hi to Brad and get to know our dealership. We hope you 
will choose us for all your vehicle needs!

2   N e w  I n v e n t o r y

You will find an incredible selection of new Ford and Lincoln cars, trucks, and SUV’s on our lot. If 
you don’t find what you are looking for, please don’t hesitate to ask. We can get it for you! We honor 
A, Z, and X Plans. You can view our complete inventory 24/7 at downtownford.com.

3   U s e d  I n v e n t o r y

At the Used Car Factory, you will find a great selection of over fifteen makes and models, 
including Ford and Lincoln Certified Pre-Owned vehicles. We provide a history report and every vehicle  
must pass a 115-point inspection. Each certified pre-owned vehicle is sold spotlessly clean with a full 
tank of gas, the protection of either Ford’s 7-year 100,000 (Powertrain) mile limited warranty, or 
Lincoln’s 6-year 100,000 mile limited warranty and the comfort of 24-hour road side assistance.  
Buy a New or Used vehicle and your first oil change is free.

4   T r a d e s

Are you looking to upgrade, downsize or reduce your payments? We buy cars! All makes and models.  
We are always looking for trades, so bring your vehicle to us, no matter how much you owe.

5   C o m m e r c i a l  a n d  F l e e t

We are experts in fleet solutions for businesses large and small. Whether you’re a small business with 
quick deliveries in and around the county, a large manufacturing company hauling goods from state 
to state, or an oil and gas company drilling in the Utica Shale in rural Ohio, Downtown Ford and  
Lincolncan help. We believe that commercial and fleet services don’t stop or start at the sale. We  
provide excellent service from our Maintenance Team and a full range of Maintenance Agreements.

6   M o n t h l y  U s e d  C a r  A u c t i o n s  -  S O L D !

On the second Saturday of each month, Kiko Auctioneers come to the dealership for the absolute 
Used Car Auction. All vehicles are sold to the highest bidder. Public inspection begins at 
9:00 a.m., registration opens at 10:30 a.m. and the first vehicle is sold at noon.

7   F i n a n c i n g  a n d  S p e c i a l  F i n a n c i n g  –  A g g r e s s i v e  R a t e s 
 P a r t n e r e d  w i t h  O v e r  3 5  C r e d i t  U n i o n s  a n d  B a n k s .

We will show you how to get approved using Downtown Ford and Lincoln’s special financing options. 
We will do everything possible to create a payment plan that works to fit your budget.

www.downtownford.com

C A N T O N  •  O H I O



8   Q u i c k  L u b e

When you bring your vehicle to the Quick Lube, you receive much more than your standard drive-
through oil change. While the oil change is taking place, Quick Lube technicians perform a ‘vehicle 
health report’ assessing the battery and tire conditions. In addition, they check and top off fluids. While 
your vehicle is serviced, you can view the live TV footage of the technician working below your vehicle 
and catch the service specials as they are displayed. No appointments are necessary.

9   S e r v i c e  D e p a r t m e n t

Our superior Service Department services all makes and models with innovative equipment and 
award-winning customer satisfaction. Our Ford-certified and ASE (Automotive Service Excellence)  
certified technicians are ready to meet your every need. No appointment is necessary for general 
maintenance. We service your vehicle while you wait, provide you free shuttle service and offer night drop-off. 

10  P a r t s  D e p a r t m e n t

With our Parts Department, you can expect quality parts, expert knowledge and superior service. If you  
are a do-it-yourselfer and already know what part you need, you can request it in advance by visiting  
downtownford.com.

11  B o d y  S h o p

Whether it’s a few scratches from a fender bender or your car needs major body work, our ASE 
Master Technicians have the tools and technology to fix your car like new! We are a preferred 
provider for most major insurance companies and offer a courtesy shuttle ride for local residents. Let 
us handle your claim from start to finish: insurance correspondence, rental coordination, and payment 
collection. Your satisfaction is our top priority.

12  C o m m u n i t y  I n v o l v e m e n t

Our dealership and staff are very dedicated to the community. For the past 15 years, we have hosted 
the Spirit of Giving Day to benefit four local charities: A Community Christmas, Salvation Army, 
Stark County Hunger Task Force, and Toys for Tots. Area radio stations join us in the service center 
to collect donations for area residents in need before the holidays. This is just one of the ways we 
reach out to support our community.

13  S u m m e r  C r u i s e - I n s

If you are a car fan or you like Rock n’ Roll, Downtown Ford and Lincoln is the place to be the 
third Thursday of June, July and August for our annual Summer Cruise-In and Concert Series. 
More than 500 visitors attend this free event to enjoy great vehicles, music and food. Come join the fun! 

FOR PRICE, SERVICE & SELECTON  COME ON DOWN TO DOWNTOWN FORD AND LINCOLN.

Employment
Opportunities

Downtown Ford and

Lincoln has a great

history of providing

excellent career

opportunities for sharp,

energetic people.

We are currently looking

for qualified personnel

to join our team.

We offer an excellent

benefit package and a

great working

environment. For a

complete list of positions

available, and to

apply online, visit

downtownford.com

1423 West Tuscarawas St.
Canton, OH 44702

330.456.2781

www.downtownford.com
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